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,� SULQFLSL� LVSLUDWRUL� GHOO¶$VVRFLD]LRQH�/H�9HUGL�'LPRUH� VRQR�� OD� VXVVLGLDULHWj�� VROLGDULHWj��
XPDQLWj��SURIHVVLRQDOLWj��HIILFLHQ]D��HWLFD��TXDOLWj�H�FRQWLQXLWj�QHO�SURSULR�RSHUDUH� 
 
/D�FDUWD�GHL�VHUYL]L�GHOO¶$VVRFLD]LRQH�/H�9HUGL�'LPRUH�q�VWDWD�HODERUDWD�SHU�HURJDUH�DJOL�
XWHQWL��VLD�SXEEOLFL�FKH�SULYDWL��SUHVWD]LRQL�GL�VHUYL]L�VHPSUH�WHVL�DO�SURSULR�PLJOLRUDPHQWR�
HG�DOOD�VRGGLVID]LRQH�GHJOL�XWHQWL� 
 
3HU� O¶$VVRFLD]LRQH� OD� TXDOLWj� GHL� VHUYL]L� RIIHUWL� VRQR� XQ� YDORUH� SULPDULR� GD� FRQVHJXLUH�
GRYH�³O¶8RPR´�q�DO�FHQWUR�GL�RJQL�DWWLYLWj�VRFLDOH� 
 
1HOO¶DWWXDOH�PRPHQWR� VWRULFR�� GRYH� OH� WUDVIRUPD]LRQL� FKH� VWDQQR� LQWHUHVVDQGR� LO� VHWWRUH�
GHOO¶DVVLVWHQ]D�VRFLR-VDQLWDULD��GRYXWH�DOOD�ULGX]LRQH�GHOOH�ULVRUVH�ILQDQ]LDULH�HURJDWH�GDOOR�
6WDWR�H�GDJOL�(QWL�ORFDOL��'OJV����������HG�DJOL�DXPHQWDWL�ELVRJQL�VRFLR�DVVLVWHQ]LDOL�GHOOD�
SRSROD]LRQH��OH�FRRSHUDWLYH�VRFLDOL��H�OH�DVVRFLD]LRQL�VRQR�FKLDPDWH�D�VYROJHUH�XQ�UXROR�
VHPSUH�SL��LQFLVLYR�H�IRQGDPHQWDOH�QHOOD�VRFLHWj�FRQWHPSRUDQHD� 
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�/D�FRPXQLWj�5HVLGHQ]LDOH�SHU�DQ]LDQL�/H�9HUGL�'LPRUH�q�XQD�VWUXWWXUD�UHVLGHQ]LDOH�FKH��QRQ�VL�DYYDOH�GL�

DFFUHGLWDPHQWR� UHJLRQDOH�� /D� VWUXWWXUD� q� GHVWLQDWD� DG� RVSLWDUH� DQ]LDQL� DXWRVXIILFLHQWL� R� SDU]LDOPHQWH�

DXWRVXIILFLHQWL� SHU� LQWHUYHQWL� � VRFLR� DVVLVWHQ]LDOL�� ILQDOL]]DWL� DO� PDQWHQLPHQWR� H� DO� UHFXSHUR� GHOOH� UHVLGXH�

FDSDFLWj�GL�DXWRQRPLD�GHOOD�SHUVRQD�H�DO�VRVWHJQR�GHOOD�IDPLJOLD� 

0RGDOLWj�GL�DFFRJOLHQ]D�GHJOL�RVSLWL 

9HUUDQQR�SUHVH�LQ�FRQVLGHUD]LRQH�ULFKLHVWH�GL�LQVHULPHQWR�SHU�SHUVRQH�GL�HWj�XJXDOH�R�VXSHULRUH�DL����DQQL�

FKH� ULFKLHGRQR�EDVVD� LQWHQVLWj� DVVLVWHQ]LDOH�� VHQ]D� QHFHVVLWj� GL� DVVLVWHQ]D� VRFLR-VDQLWDULDFRQWLQXDWLYD� H�

FKH�SUHVHQWDQR�ELVRJQL�GL�QDWXUD�VRFLDOH�TXDOL� 

· $ELWD]LRQH�QRQ�DGHJXDWD� 

· 6ROLWXGLQH�R�HPDUJLQD]LRQH 

· &ULWLFLWj�GHO�VLVWHPD�GL�DFFXGLPHQWR�IDPLOLDUH 

/H� SHUVRQH� SRVVRQR� SUHVHQWDUH� OLPLWD]LRQL� DQFKH� FRQVLVWHQWL� QHOOH� DWWLYLWj� GL� YLWD� TXRWLGLDQD�PD� GHYRQR�

HVVHUH�FRPXQTXH�LQ�JUDGR�GL� 

· 8WLOL]]DUH� DXWRQRPDPHQWH� L� VHUYL]L� LJLHQLFL�� DQFKH� DFFRPSDJQDWL� LQ� FDVR� GL� ELVRJQR� R� FRQ�
VXSHUYLVLRQH� 

· *HVWLUH�DXWRQRPDPHQWH�R�FRQ�LO�PLQLPR�DLXWR�L�WUDVIHULPHQWL�OHWWR-VHGLD� 

· &DPELDUH�DXWRQRPDPHQWH�SRVL]LRQH�QHO�OHWWR� 

· (VVHUH�LQ�JUDGR�GL�DOLPHQWDUVL�GD�VROL��FRQ�HYHQWXDOH�VXSHUYLVLRQH�R�PLQLPD�DVVLVWHQ]D 

/¶DFFHVVR�DYYLHQH�D�VHJXLWR�GL�GRPDQGD�GHOOD�SHUVRQD�H�FROORTXLR�FRQ�LO�JHVWRUH�GHOOD�VWUXWWXUD�H�OD�VWHVVD�

GHYH�HVVHUH�DFFRPSDJQDWD�GDOOD�VHJXHQWH�GRFXPHQWD]LRQH� 

· 'RFXPHQWD]LRQH�FKH�OD�SHUVRQD�ULWLHQH�XWLOH�SRUWDUH�D�FRQRVFHQ]D�GHO�JHVWRUH� 

· 5HOD]LRQH� GHO� 00*� R�PHJOLR� GHOOR� VSHFLDOLVWD� � FKH� DWWHVWL� LO� OLYHOOR� GL� DXWRQRPLD� QHJOL� DWWL� GL� YLWD�

TXRWLGLDQD��HYLGHQ]L� HYHQWXDOL� WHUDSLH� IDUPDFRORJLFKH� LQ�DWWR� HG�HVFOXGD� OD�QHFHVVLWj�GL� DVVLVWHQ]D�

VDQLWDULD�R�VRFLR-VDQLWDULD�GL�FDUDWWHUH�FRQWLQXDWLYR 
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&ULWHUL�GL�HVFOXVLRQH 

6RQR�HVFOXVH�OH�SHUVRQH�FKH�SUHVHQWDQR�XQ�JUDGR�GL�FRPSURPLVVLRQH�FKH�FRPSRUWD�LQWHUYHQWL�DG�DOWD�LQWHQVLWj�

DVVLVWHQ]LDOH� 

,Q�SDUWLFRODUH�VRQR�HVFOXVH�SHUVRQH�FKH� 

 

· ULFKLHGRQR�GL�HVVHUH�LPERFFDWH�SHU�DOLPHQWDUVL 

· 6LDQR�WRWDOPHQWH�LQFDSDFL�GL�JHVWLUH�DXWRQRPDPHQWH�R�FRQ�LO�PLQLPR�DLXWR�L�WUDVIHULPHQWL�OHWWR-VHGLD 

· 6LDQR�LQFDSDFL�GL�FDPELDUH�DXWRQRPDPHQWH�SRVL]LRQH�QHO�OHWWR� 

· 1HFHVVLWD�GL�DVVLVWHQ]D�WRWDOH�H�VRVWLWXWLYD�QHOOD�JHVWLRQH�GHOO¶LJLHQH� 

6RQR� LQROWUH�HVFOXVH� OH�SHUVRQH�FKH� QHFHVVLWDQR� GL� FXUH� VDQLWDULH� R� VRFLRVDQLWDULH�GL� FDUDWWHUH� FRQWLQXDWLYR��

FRQ�SDUWLFRODUH�ULIHULPHQWR�D� 

· SUREOHPL�SVLFKLDWULFL�DWWLYL�� FRPSRUWDPHQWL�DVRFLDOL�SUHHVLVWHQWL�R�JUDYH�GLSHQGHQ]H�GD� WRVVLFL� HVRJHQL�

QRQ�FRPSDWLELOL�FRQ�OD�YLWD�LQ�FRPXQLWj 

· *UDYH�LQVWDELOLWj�FOLQLFD�R�PDODWWLH�FKH�ULFKLHGRQR�PRQLWRUDJJLR�PHGLFR�R�LQIHUPLHULVWLFR�FRQWLQXR 
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5HIHUHQWL�VDQLWDUL� 

6L�SUHFLVD�FKH� LO� UHIHUHQWH� VDQLWDULR�GHJOL�RVSLWL�q� LO�0HGLFR�GL�0HGLFLQD�*HQHUDOH�H� LO�

5HVSRQVDELOH�GHO�3LDQR�$VVLVWHQ]LDOH�q�LO�IDPLOLDUH�UHIHUHQWH��,�SURIHVVLRQLVWL�GHO�6HWWR�

UH�6RFLDOH�VL�SRQJRQR��LQYHFH��FRPH�SRVVLELOL� LQWHUORFXWRUL�SHU�PLJOLRUDUH�OD�TXDOLWj�GHO�

6HUYL]LR�HURJDWR�DOO¶LQWHUQR�GHOOD�&DVD�)DPLJOLD��DQFKH�SURSRQHQGR�VWUXPHQWL�GL�ODYRUR�

HIILFDFL�H�LQQRYDWLYL�XWLOL�DOOD�RUJDQL]]D]LRQH�GHOOH�DWWLYLWj�� 

3URWRFROOR�SHU�OH�HPHUJHQ]H�VDQLWDULH��H�GLPLVVLRQL 

,Q�FDVR�GL�YDULD]LRQH�R�SHUGLWD�GL�DXWRVXIILFLHQ]D�GHOO
RVSLWH��LO�UHVSRQVDELOH�GHOOD�VWUXW�

WXUD�GRYUj�GDUH�LQIRUPD]LRQH�FRQ�LPPHGLDWH]]D�DL�IDPLOLDUL�DQFKH�XQLWDPHQWH�DOOD�SRV�

VLELOLWj�GL�ULYROJHUVL�DL�6HUYL]L�6RFLDOL�GHO�WHUULWRULR�GL�FRPSHWHQ]D�SHU�OH�D]LRQL�GL�FRQVH�

JXHQ]D��/D�&RPXQLWj�UHVLGHQ]LDOH�JDUDQWLUj��DQFKH�LQ�TXHVWD�QXRYD�VLWXD]LRQH��OD�SRV�

VLELOLWj� GL� SHUPDQHQ]D�GHOO
RVSLWH� SHU� XQ�PDVVLPR�GL� ��PHVH� LQ� DWWHVD� FKH� L� IDPLOLDUL�

LQGLYLGXLQR� XQ¶DOWUD� FROORFD]LRQH�� FRQ�PRGDOLWj� DVVLVWHQ]LDOL� DGHJXDWH� DL� QXRYL� YDULDWL�

ELVRJQL�� 

Ê�FRPSLWR�GL�WXWWR�LO�SHUVRQDOH�SUHVHQWH�DJJLRUQDUH�SHULRGLFDPHQWH�OH�YDOXWD]LRQL�HIIHW�

WXDWH�GDO�PRPHQWR�GHOO¶LQJUHVVR�GHOO¶RVSLWH�LQ�PRGR�GD�DYHUH�XQD�ULVSRVWD�DL�ELVRJQL�H�

DOOH�HVLJHQ]H�GHOOD�SHUVRQD�FKH�FDPELDQR�FRQ�LO�WUDVFRUUHUH�GHO�WHPSR��/D�VWHVXUD�GHL�

3,�FRQVHQWH�GL�DYHUH�XQ�FHUWR�JUDGR�GL�IOHVVLELOLWj��SXU�VWDQGR�QHOO¶LGHD�GL�XQD�RJJHWWLYL�

Wj�GL�IRQGR�QHO�ULOHYDUH�H�VHJQDODUH�L�FDPELDPHQWL�GHOOD�SHUVRQD�D�FXL�VL�ULYROJRQR��3HU�

TXHVWR�PRWLYR� OH�RVVHUYD]LRQL�H� OH�HYHQWXDOL� GHFLVLRQL�FKH�HPHUJRQR�QHOOH� ULXQLRQL� GL�

HTXLSH�VRQR�YHUEDOL]]DWH�� 

7XWWR�LO�ODYRUR�VYROWR�QHOOD�TXRWLGLDQLWj�q�FRQGLYLVR�GD�WXWWR�LO�SHUVRQDOH�HG�L�IDPLOLDUL�H�OH�

HYHQWXDOL�GHFLVLRQL�FKH�HPHUJRQR�QHOOH�ULXQLRQL�GL�HTXLSH�VRQR�YHUEDOL]]DWH�� 

/D�GLUH]LRQH�VWDELOLVFH�RJQL�DQQR�RELHWWLYL�GL�PLJOLRUDPHQWR�QHO�TXDOH�OD�SHUVRQD��FRQ�L�

VXRL�ELVRJQL��DVVXPH�XQD�UHDOH�FHQWUDOLWj�ULVSHWWR�D�WXWWR�O¶DVVHWWR�RUJDQL]]DWLYR�GHO�VHU�

YL]LR�� *OL� RELHWWLYL� JHQHUDOL� H�R� VSHFLILFL� LQGLYLGXDWL� YHQJRQR� ULSRUWDWL� QHO� 3,�� 

,QILQH�YHUUDQQR�VYROWL�GHJOL�LQWHUYHQWL�GL�WLSR�HGXFDWLYR-DQLPDWLYR�DGHJXDWL�DO�WDUJHW�GHJOL�

RVSLWL�� 

2JQL�VHL�PHVL�XQR�VSHFLDOLVWD�LQ�JHULDWULD�HIIHWWXHUj�WXWWL�L� WHVW�GL�YDOXWD]LRQH�QHFHVVDUL�

DOOD�SHUPDQHQ]D�GL�RJQL�VLQJROR�RVSLWH�� 
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0RGDOLWj�GL�SDJDPHQWR�GHOOD�UHWWD 

,O�FRQWULEXWR�D�SDUWLUH�GD�O�PHVH�GL�2WWREUH������q�SDUL�D�¼����������PHQVLOL�GD�YHUVDUVL�HQWUR�LO�JLRUQR���GL�RJQL�PHVH�LQ�

YLD� DQWLFLSDWD�� ,O� ULFRYHUR� SUHVVR� OD� VWUXWWXUD� SXz� FHVVDUH� LQ� RJQL�PRPHQWR� VX� ULFKLHVWD� GHOO¶RVSLWH� R� GHL� SDUHQWL�FRQ�

SUHDYYLVR�GL�DOPHQR����JLRUQL��,Q�DVVHQ]D�GL�SUHDYYLVR�YHUUj�DGGHELWDWD�OD�UHWWD�PHQVLOH�DO������SHU�LO�SHULRGR�FRPSOHWR�

DO�PDQFDWR�SUHDYYLVR� 

/D�UHWWD�SRWUj�HVVHUH�DGHJXDWD�RJQL�DQQR�VFHJOLHQGR�FRPH�EDVH�,67$7� 

,Q�FDVR�GL�GHFHVVR�GHOO¶RVSLWH�QHL�SULPL����JLRUQL�GHO�PHVH�YHUUj�ULPERUVDWD�OD�TXRWD�FRUULVSRQGHQWH�DJOL�XOWLPL����JLRUQL��

1XOOD�YHUUj�ULPERUVDWR�LQ�FDVR�GL�GHFHVVR�QHJOL�XOWLPL����JLRUQL�GHO�PHVH� 

1HO�FRQWULEXWR�VRQR�FRPSUHVL�L�VHJXHQWL�VHUYL]L� 

$VVLVWHQ]D�GL�EDVH�FRQWLQXDWLYD�QHOO
DUFR�GHOOH����RUH�FKH�LQFOXGH� 

 -�VHUYL]LR�GL�WLSR�DOEHUJKLHUR��SDVWL�ODYDQGHULD�VWLUHULD��SXOL]LD�DPELHQWL�HWF� 

-��DLXWR�DOOD�SHUVRQD�QHOOD�FXUD�GL�VH�VWHVVR 

-��VRFLDOL]]D]LRQH�SHU�LO�PDQWHQLPHQWR�GHOOH�UHOD]LRQL�H�GHOO¶DXWRQRPLD�H�GL�TXDQW¶DOWUR�SRVVD�FRQWULEXLUH�DO�EHQHVVHUH��DO�

PDQWHQLPHQWR�H�DO�PLJOLRUDPHQWR�GHOOH�DELOLWj�SUHVHQWL� 

-�FRQWUROOR�GHOOD�FRUUHWWD�DXWRVRPPLQLVWUD]LRQH�GHOOH�WHUDSLH�IDUPDFRORJLFKH 

1HOOD�UHWWD�QRQ�VRQR�FRPSUHVL�L�VHJXHQWL�VHUYL]L� 

-         �9LVLWH�PHGLFKH�VSHFLDOLVWLFKH 

 -        �7LFNHW�QRQ�HVHQWL 

-         �7UDVSRUWR�FRQ�DXWROHWWLJD��FKH�QRQ�VLD�LO����� 

&RQ�WDULIIH�DJHYRODWH��DOO¶LQWHUQR�GHOOD�UHVLGHQ]D�VL�SXz�XVXIUXLUH�GHO�VHUYL]LR�GHO�EDUELHUH��SDUUXFFKLHUD��FDOOLVWD��PDQLFX�

UH�H�ILVLRWHUDSLVWD� 
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$VVLVWHQ]D�VDQLWDULD�GL�EDVH 

3HU�RJQL�RVSLWH�LO�VHUYL]LR�VDQLWDULR�q�JDUDQWLWR�GDO�6HUYL]LR�6DQLWDULR�1D]LRQDOH��6DUj�QRVWUD�FXUD�FRQWUROODUH�OD�FRUUHWWD�

DXWRVRPPLQLVWUD]LRQH� GHOOH� WHUDSLH� IDUPDFRORJLFKH� SUHVFULWWH�� 7XWWDYLD� LO�PHGLFR� GL� EDVH� VDUj� VHPSUH� GLVSRQLELOH� H�

TXDORUD�FH�QH�IRVVH�QHFHVVLWj�FL�VL�DYYDOH�GHOOD�SUHVHQ]D�GHOOR�VSHFLDOLVWD�D�VHFRQGD�GHOOD�SDWRORJLD� 

1HO�FDVR�GL�HPHUJHQ]H��LO�SHUVRQDOH�GHOOD�VWUXWWXUD�SURYYHGHUj�D�FKLDPDUH�LO�PHGLFR�GL�ILGXFLD��OD�JXDUGLD�PHGLFD�R�LO�

VHUYL]LR�����VLWXDWR�QHOOH�LPPHGLDWH�YLFLQDQ]H�GHOOD�VWUXWWXUD� 

,Q�FDVR�GL�ULFRYHUR�RVSHGDOLHUR�GHOO¶RVSLWH�L�VLJQRUL�SDUHQWL�VH�QH�SUHQGHUDQQR�FXUD�SHU�LO�WHPSR�GL�GHJHQ]D�  
 
 
 
'HVFUL]LRQH�GHOOH�DWWLYLWj�VYROWH�DOO¶LQWHUQR�GHOOD�VWUXWWXUD�QHOO¶DUFR�GHOOD�³JLRUQDWD�WLSR´� 
 
· 'DOOH�RUH������DO]DWD 

· 'DOOH�RUH������FROD]LRQH 

· 'DOOH�RUH����DOOH�RUH�������DWWLYLWj�GL�JUXSSR 

· 'DOOH�K�������DOOH�K��������SUDQ]R 

· 'DOOH�K�������DOOH�K�������ULSRVR 

· 'DOOH�K�������DOOH�K�������PHUHQGD 

· 'DOOH�K�������DOOH�K�������DWWLYLWj�GL�JUXSSR 

· 'DOOH�K������DOOH�K�������FHQD 

· 'DOOH�K�������ULSRVR 

 

$OO¶LQWHUQR�GHOOD�VWUXWWXUD�YHQJRQR�SURJUDPPDWL�GXUDQWH�OD�VHWWLPDQD�PRPHQWL�GL�LQWUDWWHQLPHQWR�H�DQLPD]LRQH��OHWWXUD�

GHO�JLRUQDOH��FRPPHQWR�GHOOH�SULQFLSDOL�QRWL]LH�GHOOD�JLRUQDWD��JLRFR�GHOOD�WRPEROD��H�DOWUH�DWWLYLWj�ULFUHDWLYH�SHU�DVVLFX�

UDUH�XQ�DGHJXDWR�VYDJR�DJOL�RVSLWL��6L�IHVWHJJLDQR�FRPSOHDQQL��RQRPDVWLFL��DQQLYHUVDUL�GL�PDWULPRQLR��YLHQH�GLVWULEXLWD�

VX�ULFKLHVWD�OD�VDQWD�&RPXQLRQH� 

 
2UDUL�GL�YLVLWD� 
 

/H�YLVLWH�GL�IDPLOLDUL�H�DPLFL�VRQR�DSHUWH�GDOOH�K����DOOH�K������� 

*OL�RVSLWL�SRVVRQR�DVVHQWDUVL�VH�DFFRPSDJQDWL�GDL�IDPLOLDUL�H�R�DPLFL�GLHWUR�LQIRUPDWLYD�SUHYHQWLYD�GL����RUH�DO�SHUVR�

QDOH�LQ�VHUYL]LR�H�VHJQDOD]LRQH�GHOO¶RUDULR�GL�ULHQWUR 
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$VVLVWHQ]D�SVLFRJHULDWULFD� 

3HU�JOL�RVSLWL�HG�HYHQWXDOPHQWH�SHU�L�SDUHQWL�LQWHUHVVDWL��q�SRVVLELOH�XVXIUXLUH�GHOO¶DSSRJJLR�GL�XQR�SVLFRORJR�

HVSHUWR�LQ�WHPDWLFKH�UHODWLYH�DOO¶LQYHFFKLDPHQWR� 

9HUUj� LQROWUH� VYROWD�� GDOO¶(GXFDWULFH�� XQ¶DWWLYLWj� VHWWLPDQDOH� OXGLFD� GL� VWLPROD]LRQH� FRJQLWLYD� SHU� OD�

SUHYHQ]LRQH�H�LO�UDOOHQWDPHQWR�GHOO
LQYHFFKLDPHQWR�PHQWDOH�WUDPLWH�JLRFKL�TXDOL�WRPEROD��JLRFR�GHOOH�FDUWH��

JLRFR�GHOO¶RFD��PHPRU\��HWF�� 

,QILQH�YHUUDQQR�VYROWL�GHJOL�LQWHUYHQWL�GL�WLSR�HGXFDWLYR-DQLPDWLYR�DGHJXDWL�DO�WDUJHW�GHJOL�RVSLWL� 

 5LVWRUD]LRQH 

,� SDVWL� YHQJRQR� SUHSDUDWL� GD� XQ� FDWHULQJ� HVWHUQR� H� � VRPPLQLVWUDWL� � GDO� SHUVRQDOH� DGGHWWR� GHOOD�

VWUXWWXUD�� ,�PHQ��YHQJRQR�UHGDWWL�VHWWLPDQDOPHQWH� LQ�PRGR�GD�RIIULUH�DOWHUQDWLYH�RJQL�JLRUQR�GHOOD�

VHWWLPDQD��QHO�ULVSHWWR�GHOOH�VSHFLILFKH�WDEHOOH�GLHWHWLFKH�H�GHOOD�VWDJLRQDOLWj�GHL�FLEL��6X�ULFKLHVWD�GHO�PHGLFR�
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